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Christopher Canter

From: Stephen Murray [murrays@madisonriver.net]
Sent: Tuesday, November 14, 2006 5:18 PM

To: '‘Michael Shuler'

Cc: Jsm@thlglaw.com; Karen Lewis; Jo Ann Scatt
Subject: RE; Account SB00002127824 E911

| agree } am very tardy in gefting back to you. My month of October was a mess due to my Dad's passing and |

am only now recovering from the latent back log. 1do not recall the circumstances of the referenced disconnect
on the 911 circuit. Is this the situation where there was a question about the necessity of the T-1? | believe that
the 811 cireuit Is up and running and no we wilt not disconnect a 911 circuit.

Karen can you please send me 2 spread sheet representing the charges to Bitwise for September, | believe that
we implemented the new pricing effective with October, right? If not, then | will need the same data for Qctober,
so that ! can ‘extend” the prior spread sheet. Once | get the data, | will make the calculations and send i to you
and Mike.

Stephen V. Murray

Director, Regulatory Affairs

Madison River Communications, LLC
103 So. 5th Street

Mebane, NC 27302

919-363-8109

202-258-1657 cel

571-522-6439 Him ofc-VA
murrays@madisonriver.net

From: Michae! Shuler [mailto: mike@omnilec.com]
Sent: Tuesday, November 14, 2006 12:00 PM
To: murrays@madisonriver.net

Cc: jsm@thiglaw.com

Subject: Account SB0O0C02127824 £911

i have stiii not heard back fram you on this account. it is scheduied for disconnect on MNov. 1 5%
assume that since | am waiting on you that this will not happen. Please confirm.

Also it would seem that they have not applied the credit on the other account SB0Q002127824. | would
also fike to get this account accurate and paid. ! paid $8K per David Rudd's request last menth but | have
not yet paid anything this manth since | do not know how much to pay. Please let me know when you
have everything corrected cn this account so that we know how much to pay.

6/22/2007
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